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Uliza-WI Chatbot is the new Telegram bot of Weather Impact. With this innovative  
product, we introduce a new generation of climate advisory services. In Swahili, ‘Uliza’ means 
 ‘ask’, reflecting that users have the opportunity to request information easily via their phone at 
any time. Within the SAFE4ALL Africa project, the Uliza-WI chatbot aims  to support local and 
regional actors in decision-making, enhance food security, and build climate 
resilience in  local communities. Uliza-WI is much more than a new dissemination tool. It is a 
powerful platform that serves as the central hub for all Weather Impact services, conveniently  
accessible to farmers 24/7. 

Number of services
Weather information
•	7-day weather forecast
•	Early warning for extreme rainfall
•	(Sub-)seasonal forecast
•	Onset of the rainy season

Farming advice
•	Weather-dependent farming advice (e.g.,  

when to plant, weed, fertilize)
•	Tailored to farmers’ location
•	Ability to provide input (e.g., planting date)
•	Good Agricultural Practices that farmers  

can easily access

A significant advantage of the chatbot is its capability 
for two-way communication, allowing our company 
to receive field information directly. This feedback 
loop enables us to continuously refine and enhance 
our advisories. Our services are crop-specific, 
location-specific, and available in multiple 
languages.

Advantages
•	Widely used Telegram application
•	Two-way communication
•	Supports photos/videos/voice messages
•	More cost-effective than SMS
•	Accessible 24/7
•	Receives push notifications

Scan to join Uliza-WI

Weather Forecast Farming Advice


